A Government-Sponsored NAAC-Accredited Degree College
Established in 1897
Hetampur, Birbhum, West Bengal — 731124

PARENTS FEEDBACK
2018-2019

Internal Quality Assurance Cell (IQAC)
Krishna Chandra College
Hetampur, Birbhum
West Bengal
Pin-731124




Objective:

The college has collected feedback from the parents of existing students for the session
2018-19 for NAAC AQAR by supplying feedback forms. The main objective of the
feedback i1s to know various levels of satisfaction among the parents based on the
quality of education their wards are receiving, its relevance from the perspective of job
opportunities, as well as overall development necessary for pursuing higher education.
The feedback also focuses on collecting information about the facilities provided by
the institution and valuable suggestions for further improvement in areas that need

attention.

Methodology:

We have surveyed by circulating a Feedback form among the parents. We have received
a total of 105 responses. The survey was tabulated using pie charts for further analysis
and improvement. We have received the responses on a five-point scale ranging from

I(poor) to 5 (excellent).
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Analysis of 105 responses collected from students

Questionnaire and Feedback Report

1. Feedback on College administration

College Administration

M Excellent-5

N Good-4

m Satisfactory-3
Average- 2

M Not Good-1

2. Feedback on Teacher interaction in the classroom

Teacher Interaction

H Excellent-5

N Good-4

m Satisfactory-3
Average- 2

B Not Good-1




3. Feedback on Infrastructural Facilities

Infrastructural Facilities

M Excellent-5

M Good-4

W Satisfactory-3
Average- 2

m Not Good-1

4. Feedback on Co-Curriculum Activities

Co-curriculum Activities

M Excellent-5

¥ Good-4

W Satisfactory-3
Average- 2

= Not Good-1
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5. Feedback on completion of Syllabus

Completion of Syllabus

M Excellent-5

N Good-4

M Satisfactory-3
Average- 2

H Not Good-1

6. Feedback on the Library Facility

Library Facility

M Excellent-5

¥ Good-4

W Satisfactory-3
Average- 2

H Not Good-1




Security Management

m Excellent-5

® Good-4

W Satisfactory-3
Average- 2

B Not Good-1

8. Overall Ranking

Overall Feedback

m Excellent-5

m Good-4

W Satisfactory-3
Average- 2

® Not Good-1

Conclusion
The feedback collected from the parents shows satisfactory results. In addition to this, we also

collected various suggestions from the participants for further improvement of the academic

environment of the institution to open doors for more opportunities in the near future.
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